Beacon Support Bulletin

June 2011

Contigo Systems announces end of life dates and action plans for Contigo beacons 6200, 5250, DS500,
GGE-7100, 1200 & 5200.

Beacon Image Date & Action Plan

Effective immediately: The manufacturer is no longer offering repair services for out of

A warranty beacons. Please note, warranties will still be honored, technical support will still be
6200, 5250 *}g provided and existing beacons will continue o run as normal on the Contigo platform.
i
%

June 30, 2012: Partners may purchase a refurbished beacon as replacement for an out of
warranty failure for $75 until June 30, 2012.

Effective immediately: The manufacturer is no longer offering repair services for out of

DS500 warranty beacons. Please note, warranties will still be honored, technical support will still be
provided and existing beacons will continue to run as normal on the Contigo platform.

GGE-7100 January 1, 2012: Technical support requests will no longer be accepted for this beacon.
Please note, service on the Contigo platform will continue beyond this date. In addition,
reactivation requests will also be accepted beyond this date.

1200 & 5200 January 1, 2012: Technical support and reactivation requests will no longer be accepted for

this beacon. Please note, service on the Contigo platform will continue beyond this date.

Contigo Systems announces product change for 8200, 8210, 8210P.

Effective immediately: The 1800mAh battery is no longer available for order, and it now
comes standard with the 3600mAh battery. The 3600mAh battery typically provides 14 to 30
8200, 8210, days of battery life depending on frequency of location reports.
8210P
This beacon with the 3600mAh battery is still available for sale, and warranties will still be
honored, technical support will still be provided and existing beacons will continue to run as

normal on the Contigo platform.

Please also note, as previously announced the 1500, 1600, 6100, 8100 & 8110 beacons are no longer available for
purchase. Hardware warranties for these beacons will continue to be honored and existing beacons will continue fo run
as normal on the Contigo platform.
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