%COﬂtigO Dispatch and Navigation User Guide

6100 / Garmin

Intfroduction

Contigo Dispatch and Navigation provides dispatchers and fleet managers with the ability fo communicate with
Drivers through a Garmin Personal Navigation Device (PND) installed in the vehicle.

Dispatchers may choose destinations for their fleet Drivers, and send those destinations electronically (along with a
description of the Job and instructions) to the Drivers’ PNDs. Drivers then use PNDs to provide them with turn-by-turn
directions to the destination. The Job's status is instantly available to the Dispatcher in a simple map-based interface.
Dispatchers and Drivers may exchange text messages easily and safely using the Garmin PNDs.

At any time, Dispatchers may view the status of their fleet including all Jobs and Messages exchanged with the
vehicles.

Contigo Dispatch and Navigation is accessed in two ways:

e From the Map View interface.
e From the Dispatch tab.
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Overview

This document provides basic instructions for both Dispatchers and Drivers. Dispatchers should be familiar with the
basic operation and use of the Contigo web portal prior to reading this document, including basic operation of the
portal, assigning beacons to Vehicles, locating and tracking Vehicles, and creating and viewing landmarks.

From this document, Dispatchers will learn:

yHow to send Messages to one or more Vehicles.
yHow to send Jobs to Vehicles, including:

e Sending from Landmarks, clicking on a map, typing an address or a lat/long.
e Reordering Job priorities.

e Reassigning Jobs from one Vehicle to another.

* Viewing the status of Jobs.

yHow to view Jobs on a map.
yHow to view Jobs and Messages for all Vehicles.

Drivers may learn:
yHow to view and manage Jobs and Messages on the Garmin PND.

yHow to acknowledge and navigate fo Jobs.
yHow to respond to Messages.

An FAQ is also provided for Dispatchers and Drivers.
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Dispatcher

Map View
From the Home page > Map View pane, select the list of Vehicles you wish to display on the map.

Click show selected. The Map View will display, showing icons for each Vehicle selected. Dispatch functions will be
available for those Vehicles with PNDs configured.

Job icons and status will refresh automatically every minute, but may also be updated using the refresh button at the
top right corner of the Map View. This only refreshes the status of Jobs, and does not update the Vehicle locations.
Vehicle locations will be updated automatically based upon the scenarios you have defined (e.g. every 15 minutes,
when a stop or start occurs, etc).

Send a Job from Map View

Send a Job to a Vehicle, including the location, the priority of the Job, and a short descripfion.

Note: Jobs are displayed as Stops on the PND. Contigo uses the term Jobs to avoid confusion with Stop events
reported by vehicles.

1. From the Map View, click on the Vehicle icon. The Vehicle information box will display as shown in the
image below:

S G
Faim|

PND Status: OK
10/20/2009 03:25:29FM PDT

@ Send Job
/ €} view Jobs
s 4 Send Message

391 Melson S5t
Vancouver, BC

% VBB BKE
) CAMNADA
= Ewent Type: Locate

;f‘::\_ Landmark: (Shopper's Drug Mart)

%//".’ Q\ \':__'u ..{//
[Neil - F350 Crew Pickup | 3 '

AT : R /{.-lll-lnl——

2. Click Send Job. The Send Job form appears (left side of Map View, in Control Panel):
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Map View Displaying: 1 mabile itam [ close ]
Control Panel Show All | Hide All [ [MapQuest Terms & Disclaimer] Export to Gooals Earth farmat [7]
S E  masauest SEETTN 2ereimoe . rvora i, IO -
. /a,/ AT \ 5 -
‘ e Q
.~ Hod | BEST
" vance| : =
PND Status: OK ol
a 10/20/2009 03:25:29PM PDT
Dispatch: Jobs and Messages ¥ = Park CENTER
y . e : @ Send Job LAST
Department: Default - -l [ @ View lobs m
Vehicle: Neil - F250 Crew Pickup - g & @ . 49 Send Meszage auTo
=1 > 4 ne &q’ \\\,sb BEST
@ Send Job @ View Jobs - * i ~ \\'fd 391 Nelson St FIT
44 send Message = 1 ‘%“? g 4, Vs ~| wancouver, BC 1}
1 P o e, S% VEB 6K6
Send Job to: [ ] . N CANADA ( [Pren
B J g b |4 Event Type: Locate (BETA)
NOTE: All fields are required. 1 o § @é / g / “| Landmark: (Shopper's Drug Mart) ‘ &
Vehicle: -- Select 3 Vehide -- [ 1 S \\“\\r - _—
Job Location:  Richmond Farms - [ b 7 ‘&
@ |andmarks ) from map e
) address @ lat/long f b

Edit Job Description:

Richmond Farms

3@
%

14/55 Q; & i {]
Set Priority: @ pyet © past '&/2008 MapQuestIne. | | i . @_@& Map Data. @ 2000 NAVTEQ or TeleAtlas
Map Operations: (@ Pzn () View address () Zoom to rectangle
| cancel ] cend |
3. Complete dall fields as indicated:
Vehicle: Meil - F250 Crew Pickup -
You may choose from four different methods to select a destination for g Senss o s
an essage
the job: Send Job to:
NOTE: All fields are required.
(a) Send Job from Landmark Vehicle: Neil - F350 Crew Pickup
Job Location: -~ Select a Landmark -- -
e Choose alandmark from the drop-down list. ® landmarks © from map
e The landmark name will be automatically displayed in the Job - address - lat/long
Description field. You may edit or delete this text. Edit Job Description:
(b) Send Job from Map
0/55
* Inthe Map Operations section (at bottom of Map View) click Select SetPriority: O First © Last
destination. Ceancel 1 cend

e Click on the map to select alocation, and click add job.
— You may optionally click to create a landmark based upon the map location, for future use.

(c) Send Job from Address

¢ Type the destination address in the fields provided.
— You may opfionally click find to verify that the address you entered is valid. If multiple
candidate addresses are found, they will be displayed for you fo review.
— You may optionally click to create a landmark based upon the street address, for future use.

e Clicking find (see above) will result in the street address being displayed in the Job Description
field automatically. You may edit or delete this text.
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(d) Send Job from Lat/Long

¢ Type the latitude and longitude in the fields provided.
— You may opfionally click find to verify that the Iatitude and longitude you entered is valid. If
multiple candidate addresses are found, they will be displayed for you o review.
— You may opftionally click to create a landmark based upon the lafitude and longitude, for
future use.

yEnter a Job description (max 55 characters). This is the only information that will be displayed to the
Driver.

ySelect whether to make this the Vehicle's first or last priority. You may change this priority at a later
time using the reorder command.

4. Click send.

See Jobs and Job Status on Map

View all Jobs for a Vehicle on a map. See the current status of the Job.

1. Click on the Vehicle icon. The Vehicle information box will display.

2. Click View Jobs. Jobs will display on the map as r I /] %'&\%
pentagon icons: | i| \ i[\
! I !
yBlue: TBD - (to be delivered) Job | {l i
was sent by Dispatcher but é Sl ) | )
has not been received by . | _@_ _‘;t ELLI— @'_
the PND. | W 29th Ave f :|
yOrange: Pending - Job was sent to Il /:;,,-—-'{k || |

PND and displayed on the
PND, but Driver has not read.

)y Yellow: Acknowledged - Job was read by Driver.
yGreen: En-Route - Driver has selected the Job on the |
PND and is navigating to the destination. Ml S0 Comni Pk X
yGray X onicon: Driver has deleted the Job (does not apply to vty
Done jobs). N
yChecked: Done - Jobs marked as “done” today will display (McCleery Golf Course)

Lat: 49.22177, Long: -123.16834

(older “done” Jobs, or Jobs deleted by the

Dispatcher may be viewed in the Dispatch tab). W
Sent: 08/07/200%9 01:37:55PM PDT
Ack'd: 08/07/2009 01:42:11PM PDT

ETA:

3. Click on a Jobicon. The Job information box will display: ke ol

yVehicle name: Vehicle to which Job is assigned.

yJob Description: 55 character description composed by the
Dispatcher.

yJob Location: Address, landmark or lat/long of Job location.

) Priority: Order in which the Vehicle is to complete this Job.

) Status: TBD, pending, acknowledged, en-route, done.
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ySent: Date and time Dispatcher sent Job to Vehicle (this may change if the Job is
reassigned or resynchronized).

yAck'd: Date and time Driver read the Job details.

YETA: If the Vehicle is en-route to this Job, this is the estimated date and time of arrival.

yDone: If the Vehicle has arrived at the Job, and the Driver has marked the Job as

done, this is the date and time of that event.

Reorder Jobs from Map View

Change the order in which Vehicles should complete their Jobs.

Vehicle: Meil - F250 Crew Pickup -
1. Click on the Vehicle icon. The Vehicle information box will display. @ Send 1ob QU View Jobs
41 5end Message

NOTE: All fields are required.

UP‘ | move down Color Legend [?]

3. Click the Job icon you wish to reorder. The Job information box will
display.

1 Crew Drop off 08/07/2009 02:00:32PM

2 Waybill 21102 08/07/2009 01:59:29PM

4. Click reorder. The Reorder Jobs form will appearin the Control Panel
showing a list of this Vehicle's Jobs.

5. Click move up or move down to change the priority order of the Job.
yClick reset to undo your changes, or cancel to abandon the reorder process.

6. Click send to finalize your changes and send the update to the Vehicle.

IMPORTANT NOTE: Drivers do not receive nofification of reordered Jobs. They must view the Job list on the PND (“My
stops”) to see the revised order.

Itis advisable to send a Message to the Driver should there be a critical change in Job priorities.
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Reassign Job from Map View

Move a Job from one Vehicle's Job list to another.
Wehicle: Meil - F250 Crew Pickup -
1. Click on the Vehicle icon. The Vehicle information box will display. @ sendlob (@ viewlobs
44 send Message
Reassign Job:

2. Click View Jobs.

NOTE: All fields are required.

FROM:

3. Click the Job icon you wish to reassign. The Job information box will Vehicle: Neil - F250 Crew Pickup
dlsploy Priority: 3

Status: pending

Location:
4. Click reassign. The Reassign Job form will appear in the Control Panel. 84 W King Edward Ave, Vancouver, BC V5Y
2HT CA

5. UnderTo: select a new Vehicle. Description:

Waybill 10023

TO:
6. Select whether to make this the Vehicle's first or last priority. Vehicle: -~ Select = Vehicle -- -
Set Priority: () First © Last
7. Click ok to confirm Job reassignment, or cancel to undo your changes [ cancel | ok |

and hide the form.

IMPORTANT NOTE: Drivers do not receive notification of reassigned Jobs. They must view the Job list on the PND
(“My stops”) to see the revised Job list.

It is possible to reassign a Job from a Vehicle that is already en-route to that job, or a job that the Driver may
have opened to view on the PND.

It is possible to reassign a Job to the same Vehicle to which it was originally sent. This may be required in the
event that a Job gefts locked in the "TBD” state, which may occur if PNDs temporarily malfunction.

It is advisable to send a Message to the Vehicle should there be a critical reassignment of Jobs.

Delete Jobs from Map View

Delete Jobs from a Vehicle’s list.
1. Click on the Vehicle icon. The Vehicle information box will display.
2. Click View Jobs.
3. Click on the Jobicon you wish to delete. The Job information box will display.
4. Click delete. You will be prompted. “Are you sure you want to delete the selected job?2”

5. Click OK. The Job icon will be removed from the map. It will no longer be visible by default in the Dispatch
tab. The deleted Job will also be removed from the Vehicle's Job list on the PND.

Copyright © 2009 Contigo Systems Inc. All rights reserved. . C O n -t I O
www.contigo.com . g

8 of 23



Dispatch and Navigation

6100 / Garmin

You may view Dispatcher Deleted jobs in the Dispatch tab by changing your filter settings.

IMPORTANT NOTE: Drivers do not receive notification of deleted Jobs. They must view the Job list on the PND
("My stops”) to see that a Job has been removed.

It is possible to delete a Job from a Vehicle that is already en-route to that job, or ajob that the Driver may
have opened to view on the PND.

Itis advisable to send a Message to the Vehicle if you delete ajob that has been Acknowledged, or if the
Vehicle is en-route.

Send Message from Map View

Send a text Message to a Vehicle and optionally request a response from the Driver. (To send a Message to multiple
Vehicles, see "Send a Message to one or more Vehicles from Dispatch tab.” on page 13).

1. Click on the Vehicle icon. The Vehicle information box will display.

2. Click Send Message. The Send Message form will appear (left side of Map View, in Control Panel).
3. Complete all fields:

yType a Message up to 199 characters in length.
yOptionally click to request a response from the Driver: “OK” or “Yes”/"No". When the Driver reads the
Message you send, these response options will appear as buttons at the bottom of the Message.

You will not receive notification that a Message has been successfully delivered. To receive

notification that your message has been read by the driver, it is recommended to request a Driver
response.

Copyright © 2009 Contigo Systems Inc. All rights reserved.
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Dispatch tab

home | vehicles | assets | personnel | maintenance | reports dispatch [ administratiun|

Dispatch

Jobs & Messages =] Q i icle List, This Month
send message  send job I,

Showing 1 - 25 of 26 Jobs Page: 1 » of 2 Listings per page: 5 | 10 | 25 | 50 | 100
[] Typesstatus 7] [¥ Date, (Pacific) Y vehicle T Nob e
B & 1 07/21/2008 05:46:26PM Kent - F150 Flatbed Pick up Lawn crew from Bute M... 1250 Bute Street, Vancouver, ... Default
Fl & =z 07/21/2008 05:38:50PM James - F&50 Crew West Georgia Crew Drop off To... (West Georgia Crew) Lat: 43.2... Default
B & 07/21/2009 04:31:40PM Kent - F150 Flatbed Drop off Couches to Chintz an... (990 Homer Street) Lat: 49.27... Default
B & 07/20/2008 02:32:38PM James - F&50 Crew 12313 5. Harbor Blvd. (1213 S. Harbor Bivd.) Lat: 3... Default
D @ 07/17/2009 02:13:20PM James - F&50 Crew 990 Homer Street (990 Homer Street) Lat: 45.27... Default
F & =21 07/16/2009 11:24:10AM James - F650 Crew 3818 Commercial Straet (3818 Commercial Street) Lat:... Default
B & =20 07/16/2009 11:23:51AM James - F650 Crew 590 Homer Strest (990 Homer Street) Lat: 49.27... Default [
D O 15 07/14/2009 10:49:24AM Kent - F150 Flatbed Peace Arch 4999 4 Ave, Delta, BC v4M 3P1... Default
B @& 14 07/14/2008 10:48:44AM Kent - F150 Flatbed UBC 4985 W 16Th Ave, Vancouver, B... Default
Fl & i3 07/14/2009 10:22:37AM Kent - F150 Flatbed Richmond Center 8178 Bennett Rd, Richmond, BC... Default
F & 12 07/14/2009 10:21:57AM Kent - F150 Flatbed YVR Grant Mcconachie Way, Richmon... Default
Fl & 11 07/14/2009 10:20:37AM Kent - F150 Flatbed Business Object 308 Helmcken St Vancouver, B... Default
F & 1o 07/13/2009 11:52:46AM Kent - F150 Flatbed 950 Homer Strest (990 Homer Street) Lat: 49.27... Default
= i o N7/12/2008 NS:4A:56AM Kent - F150 Flathad This is a tect RRR Rearh Avenue. Vanrniver. Nafault AT
powersdby
$8contigo

The Dispatch tab is an integrated list of Jobs and Messages. By default, this list is sorfed in descending order of date
and time.

View Jobs and Messages in Dispatch tab

1. From the Home page, select the Dispatch tab.

2. The Dispatch tab refreshes each minute. You may click on the Dispatch tab button to refresh it more
frequently.

3. Filters can help you quickly drill down to the information you need.

The Dispatch tab displays the following information:

yMessage or Job Type.

yDate / Time the Job or Message was sent.
yVehicle.

yDescription of Job or Message.

yJob Location.

yDepartment.

4. Filter and sorf the information to your preference:

) Click filter to choose the items to display.

Copyright © 2009 Contigo Systems Inc. All rights reserved.
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({4 North American

alarm & security

Dispatch =
E -
Jobs & Messages patch Filter
send message
Department:  -- All Departments - Listings per page: 5 | 10 | 25 | 50 | 100
il 5 Vehicle: Select vehicles to displ
[ [a ] Date/Time (Pacific) e S=ibe Bt Department
. - James - F&50 Crew - James - F&50 Crew s
=) oy . 08/12/2009 04:25:01PM Kent - F150 Flatbed Kent - F150 Flatbed Default
= Vince Garmin MTGL Vince Garmin MTGL
E Q 5 08/12/2009 04:45:44PM add all 3 Default
] @ - 08/12/2009 04:30:58PM Default
1 ® 2 08/12/2009 04:28:45PM Default
< remove all =
=) & rs 08/12/2009 04:29:15PM - - Default 3
B @ 1 08/12/2009 04:28:14PM _ _ i Default
Show: @ al () Jobs (©) Messages
B - 08/12/2009 12:31:41PM oz Today = Default
B 7] 03/12/2009 12:20:19PM( |\ o0 Al - = Default
] A 08/12/2000 12:30:00PM | Massages: - Al - - Default
B A 08/12/2000 04:28:42PM | Hide Dispatcher Deleted: Default
B & 08/12/2009 12:25:45PM mm Default
B - 08/12/2009 08:53:02AM Default
B - 08/12/2009 11:43:05AM Default

powersony

§8contigo
(Defaults filters are shown in bold below)

e Select the Department to view a list of Vehicles (All Departments).

* Select the Vehicles you want to display (All Vehicles).

e Choose whether to show Jobs or Messages, or both.

* Select the fime period (sent dates) you wish to display (Today, yesterday, this week, last week,
this month, last month, Last 120 days).

e Select which Job status you wish to display (all, TBD, pending, acknowledged, en-route, done).

e Select which Messages you wish to display (all, sent, read by Dispatcher, unread by Dipatcher,
TBD).

e Choose whether or not to hide dispatcher-deleted Jobs and Messages (hidden by default).

yClick on column headers fo sort the data.
yClick on a Job or Message description to view the details for these item:s.
yClick the [?] symbol in the “Type” column to learn about the icons and symbols used.
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Dispatch

B
Jobs & Messages = )

send message send job  reorder job reass.'lg

: ) ¥ehicle
= '{: Status el Truck
Jobhs
D ( 7 Ack Driver has acknowiedged job.
0« \x Italics *X* indicates a Driver-deleted job (Adk, Pend, En; Mismatch)
3 @ Done Job has been completed,
=] (:; EnR Diriver ts en route to job. O
H & pend Job delivered to device but driver has not acknowledged,
Ethairsugh Dispatcher-deleted job.
0O = : nel Tru
iy TROD Job not delivered to device, AWaiting ConNection.
8 ¢
D E Messages nel Tru
D ‘r_ FA unread Duspatcher has recerved 3 message that s not vet read, Bl Truck
D G b:;l Read Message has been received and read by dispatcher
4 Sent Message was sent to vehide(s).
o ¢ = TBD Message was sent to vehide(s) but hias not been delverea, [l TTUCK
O { %{ Deleted  Message was deleted,
0
0 o ok ]
O & - 03/03/2009 07:41:22PM walter Sobchak Flatbed
R & s 03/03/2009 12:13:55PM Arnold Smith F350 Panel Truck

Selecting Jobs and Messages in Dispatch tab
1. Click the checkbox beside a Job to:

¢ Send another Job to the same Venhicle.
¢ Reorder the Job.

e Reassign the Job.

e Delete the Job.

Dispatch
Jobs & Messages =] Q @ (3 © il : Wehicle List, This Week
[ P —, Y reorder job  reassign job  delete i Jobs All, Messages All, Hide Delated
Showing 1 - 25 of 40 Jobs & Messages Page: 1 - of2 Listings per page: 5| 10 | 25
[ | Type/status [?] [¥] Date/Time (Pacific)  Vehicle Description Job Location Department
@ a 08/21/2009 09:42:24AM  Neil - F350 Crew Pickup  Bayshore Garden Crew (Bayshore Garden Crew) Lat:... Default
D O 7 08/21/2009 09:42:01AM Neil - F350 Crew Pickup Oakridge Parking Lot Resurf... {Dakridge Parking Lot Resur... Default
Lo/ [ 08/21/2009 09:37:56AM  Meil - F350 Crew Pickup Pick up tools from crew [Pac Spirit Storage Facilit... Default

Send Job from Dispatch tab

1. From the Dispatch tab, in the Jobs and Messages tool bar, click on the send Job icon. The Send Job form
appears.

2. Complete all fields.

ySelect the Department containing the Vehicle to which you want to send the Job.

-
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ySelect a Vehicle from the list.
yYou may select from three different methods to select a destination for the job:
(a) Send Job from Landmark:

* Choose alandmark from the drop-down list.
¢ The landmark name will be automatically displayed in the Job Description field. You may edit or
delete this text.

(b) Send Job from Address:
¢ Type the destination address in the fields provided.
— You may opfionally click find to verify that the address you entered is valid. If multiple
candidate addresses are found, they will be displayed for you to review.
- You may opftionadlly click to create a landmark based upon the street address, for future use.

¢ The street address will be automatically displayed in the Job Description field. You may edit or
delete this text.

(c) Send Job from Lat/Long:
¢ Type the latitude and longitude in the fields provided.
— You may opfionally click find to verify that the Iatitude and longitude you entered is valid. If
multiple candidate addresses are found, they will be displayed for you o review.
- You may opftionally click to create a landmark based upon the latitude and longitude, for
future use.
yNote: Send Job from Map is not supported from the Dispatch tab.
yEnter a Job description (max 55 characters).

ySelect whether to make this the Vehicle's first or last priority. (You may reorder jobs later using the
reorder command.)

3. Click send.

Send a Message to one or more Vehicles from Dispatch tab.

(Sending a single Message to more than one Vehicle is not available from the Map View. This function is only
available from the Dispatch tab)

1. Click Send Message. The Send Message form will display.

2. Complete the following fields:
ySelect the Department that contains the Vehicles to which you want to send the Message.
¢ Note: You may only send a Message to multiple Vehicles if they are all in the same Department.
ySelect a Vehicle from the list or click Add recipients to send to multiple Vehicles.

ySelect which Vehicles you wish to Message. Click add.
yType a Message up to 199 characters in length.

Copyright © 2009 Contigo Systems Inc. All rights reserved. . C O n -t I O
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yOptionally click to request a response from the Driver: “OK” or “Yes”/"No". When the Driver reads the
Message you send, these response options will appear as buttons at the bottom of the Message.

You will not receive notification that a Message has been successfully delivered. To receive
notification that your message has been read by the driver, it is recommended to request a Driver

response.
3. Click send.
Send Message To x
NOTE: All fields are required. "
Department: Default -
Vehicle(s): Add recipients:
James - F&50 Crew - James - F&50 Crew -
Kent - F150 Flatbed Kent - F150 Flatbed
Neil - F250 Crew Pickup Neil - F250 Crew Pickup
Vince Garmin MTGL add all » Vince Garmin MTGL
Message:
FPlease fuel up all vehicles before Thursday. Rates are going up Friday.
71/199
ReqResponse?: (O pone  ©ivok’ O "ves" or "No”

Issues with swapping PNDs between Vehicles
IMPORTANT NOTE

Once installed, do not intentionally swap PNDs between Vehicles. Always use the same PND in the same Vehicle.

In the Contigo system, Jobs and Messages are assigned to Vehicles, not to drivers or PNDs.

In the event that PNDs are swapped between Vehicles, Jobs and Messages that were sent out to one Vehicle could
accidentally appear on the PND of the other which is not an acceptable condition. In such a case Jobs and
Messages are considered to be mismatched between the PND and the Contigo system.

If a Job or Message mismatch is detected by the Contigo system:

»> Mismatched Jobs and Messages on the PND will be automatically deleted when the PND reconnects.

» Mismatched Jobs and Messages on the Contigo system will be automatically deleted when the PND

reconnects.

> Jobs and Messages will be deleted, recreated and sent to the PND based upon the Vehicle it's
installed in.

Copyright © 2009 Contigo Systems Inc. All rights reserved.
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e Dispatchers will note that Jobs and Messages for a particular Vehicle (on which the swap has been
detected) are automatically deleted by the system and resent to the correct Vehicle. This may take a few
minutes. The dispatcher may not stop this process. The Dispatch tab and Map View will be updated
automatically.

e Jobs that will be resent: TBD, Pending, Acknowledged, En-Route

o Jobs that are resent to the Vehicle will lose the status they held prior to the swap. They will move to
a TBD or Pending state until the driver Acknowledges the job.

o Done jobs are not resent.
e Jobs that are deleted as a result of a PND swap will appear as “Deleted ... by Mismatch”
e Messages that will be resent: all Dispatcher-initiated messages (both read-, and un-read-by-driver)

Delete Jobs from Dispatch tab

The delete command will move Jobs and/or Messages to deleted status. They are not removed from the system,
and may be viewed by de-selecting (un-checking) the “Hide Dispatcher Deleted” option in the Filters menu.

1. Click on a checkbox to select one or more Jobs for a single Vehicle. The delete button will appear at the
top right of the Dispatch tab menu bar.

2. Click the delete button. A warning will appear:

The page at http://demoparkerdealer.cp.contigo.com says: E

0' Are you sure you want to delete the selected message(s)?
../.

ok | canca |

3. Click OK to delete the items. A confirmation box will appear listing the items that you have deleted.
4. Click OK to dismiss the confirmation box.

5. Jobs deleted by the Dispatcher are hidden from view by default. (Driver-deleted Jobs are not hidden by
default.) Click “Filters” and un-check the “Hide Dispatched Deleted” checkbox.

Jobs Deleted Automatically from Dispatch tab

Jobs may be deleted automatically by the system in the event of a PND Mismatch (see “Issues with swapping PNDs
between Vehicles”). These will display as “Deleted ... by Mismatch” in the Job description box.

When a Job is reassigned from one Vehicle to another, a new Job is created. The original Job is deleted by the

Copyright © 2009 Contigo Systems Inc. All rights reserved. . C O n 't O
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system. These will display as “Deleted ... by Dispatcher” in the Job description box.

Reassign Jobs from Dispatch tab

The reassign job command provides you with the ability to assign a Job from one Vehicle to another. This feature
works the same way as the reassign command provided on the Map View. The reassign command may be also
used on Jobs that are:

yDeleted by Dispatcher.
yDeleted by Driver.

Using this command, you may reassign Jobs to the correct Vehicle when a Driver has deleted the Job by mistake.
When a Job is reassigned from one Vehicle to another, a new Job is created. The original Job is deleted by the
system. These will display as “Deleted ... by Dispatcher” in the Job description box.

Reorder Jobs from Dispatch tab

The reorder job command is available from the Dispatch tab, and use a similar interface as available on the Map
View.

1. Select the Job you wish to reorder by checking the Job’s checkbox.
2. Click reorder job. The Reorder Jobs form will appear, showing a list of this Vehicle's Jobs.

3. Click move up or move down to change the priority order of the Job.
Click reset to undo your changes, or cancel to abandon the reorder process.

4. Click send to finalize your changes and send the update to the Vehicle.

IMPORTANT NOTE: Drivers do not receive notfification of reordered Jobs. They must view the Job list on the PND (“My
stops”) to see the revised order.

It is advisable to send a Message to the Driver should there be a critical change in Job priorities.

Copyright © 2009 Contigo Systems Inc. All rights reserved. . C O n -t I O
www.contigo.com . g

16 of 23



Dispatch and Navigation

6100 / Garmin

Driver

IMPORTANT NOTE

Once installed, do not intentionally swap PNDs between Vehicles. Always use the same PND in the same Vehicle.

View Job List

View Jobs as they are delivered to the PND. View and navigate a list of Jobs.

Note: Jobs are known as “Stops” in the Garmin Dispatch interface.

1. From the Garmin Navigation screen (map), tap on the new Job icon that appears,
_Or_

2. Tap MENU and select Dispatch > My Stops. The list of your Jobs will display. First priority Jobs appear at the
top of the screen. Jobs status is as follows:

= Waybill 12330 0.0: N
yCheckmark: Job has been marked as done.
yGreen Arrow: En-route: currently navigating to this Job. v’ McCleery Golf C 4.4:35W
yWhite Flag: Read: Job has been read. P Beach Cleanup 0.60 W
) Yellow Flag: Job has not been read.

F PNE 3.9 E

3. Tap up arrow to scroll to top of list (first priorities) or down arrow to P Fairview Slopes 1.0-SW

scroll to bottom of list (last priorities). Back Delete ~ —

4. Tap Back to go back to the Dispatch screen.

5. Tap Delete to delete all Jobs in the list. Jobs deleted on the PND will also be marked as deleted on the
web portal.

Read, Edit, Delete and Go-to Job

1. From the My Stops screen, tap on any Job to view details.

yDate and Time: Shown in upper right corner. Shows date and fime
received by the Garmin unit.

yJob Description: Text appears in the centre of the screen as typed by
the Dispatcher. Up to 55 characters.

yBack - Tap to return to list of Jobs

22-JUL-09 7:45;

Drop off Pipe to Pacific Spirit

yEdit — Tap to Mark as Done, Mark as Not Done (See below), or Delete Rl G
the Job (each status change wiill be displayed to Dispatcher).
yGo - Tap to navigate to a Job (Dispatcher will see you as En-route to
Job). :
Back Edit Gol

-
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Mark a Job as Done

When you arrive at a Job location to complete the Job, there are two ways you may alert the Dispatcher of your
arrival.

1. Manually:

yFrom the My Stops screen, tap on any Job to view details.
yTap the Edit button.
yTap Mark as Done. You will be prompted:

Do you really want to mark this
Stop as Done?

No Yes

yTap Yes.

2. Upon Arrival:

yWhen your Vehicle is within 165 yards (150m) of the destination, you will be prompted:

You have arrived at:

“Downtown Office Work order
#09-3200012

Would vou like to mark as Done?

No Yes
yTap Yes or No. If you tap No you may mark the Job as done at a later fime.

In both cases, tapping Yes to mark a job as done will nofify the Dispatcher (by changing the Job icon on the Map
View and Dispatch tab).

Southwest to Davie St '

View Messages List

1. From the Garmin Navigation screen (map), tap on the new Message
icon that appears,

_O r_

Arrival
2. Tap MENU and select Dispatch > Messages > Inbox. The list of your B:E"lﬁ
Messages will display. The most recently received Messages appear at the top of the screen. Message

-
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status is as follows:

yUnread - Closed envelope icon.
yRead - Open envelope icon.
yReplied-to — Open envelope with red arrow.

3. Tap up arrow fo scroll to top of list (most recently received) or down []Fuel discount ¢ 1:33n
arrow to scroll to bottom of list (oldest Messages). ]Paychecks read 1:33:
“Drake Street Fi 1:27s
4. Tap Back to go back to the Dispatch screen. roxe Sreet 1
(GiDon’t forget tan 127,
5. Tap Delete to delete all Messages in the list. Messages deleted on the (@Can you get Bri 1:27x
PND are not deleted on the web portal. Back Delete S v

Read, Reply-to, Delete Message

1. From Messages screen, tap Inbox.

2. From the Inbox, tap on a Message to open and read it.

yDate and Time: Shown in upper right corner. Shows date and time

received by the Garmin unit.

yMessage Description: Text appears in the centre of the screen as Time sheets are due by Thursday

i please. click No if youre sending
typed by the Dispatcher. Up to 199 characters. yours next week.

3. If areply has been requested tap Yes or No to reply fo the

Dispatcher. This reply will be sent from your PND.
No Yes P v

4. If noreply has been requested:

yTap Back fto return to your Message list.
yTap Delete to delete the Message.

Compose Message

DO NOT COMPOSE MESSAGES WHILE OPERATING YOUR VEHICLE OR MACHINERY OF ANY KIND. ALWAYS OBEY
LOCAL MOTOR VEHICLE LAWS.

1. From Messages screen, tap Create Message.

2. Using the alphanumeric keypad on the Garmin screen, compose your Message. A maximum of 80
characters may be transmitted.

Note: The Garmin will allow you to type up to 90 characters, however only 80 will be transmitted with your
Message.

-
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Dispatcher Actions

IMPORTANT NOTE: The Dispatcher may take actions through the Contigo portal that impact your Job list on the
PND without you being notified.

The Dispatcher may:

yreorder Jobs in your Job list.
yreassign Jobs from your PND to another Vehicle's PND.
ydelete Jobs from your PND.

These changes may be made even if you are en-route to a Job or viewing the details for a job.

It is advisable to check the list of Jobs displayed in the My Stops list prior to commencing a Job.
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Dispatcher FAQ

yQ: What's the difference between a Message and a Job?
YA:

e A Message is a 199-character text message sent to one or more Vehicles, with or without a
canned response (like Yes/No or OK). A Message may be sent from the Map View or Dispatch
tab, but may only be viewed in the Dispatch tab.

e A Job consists of a destination, a 55 character message and a priority sent to one Vehicle. A Job
may be sent from the Map View or Dispatch tab. Jobs may be viewed in either the Map View or
the Dispatch tab. Jobs appear on the map with a pentagonal icon.

¢ Messages and Jobs may be viewed together in the Dispatch tab.

yQ: How do | refresh the Dispatch tab?
yA: The Dispatch tab refreshes each minute. You may click on the dispatch tab button to refresh it
more frequently.

yQ: How do | refresh the Map Viewe Can | do it manually?

yA: The Map View refreshes each minute. You may click on the "refresh" button in the upper right
corner to refresh it manually. This refreshes the Job status icons. Vehicle locations are not updated
when clicking the “refresh” button.

yQ: How do | view the Jobs for more than one Vehicle on the map at one time?
yA: You may only view the Jobs for one Vehicle on the map at one fime.

yQ: Does the address or lat / long location for a Job get sent to the Vehicle?

yA: No. The Driver will only see the Job description, and turn-by-turn directions to the destination — as
calculated by the PND. The PND does not display a destination address to the Driver when he is en-
route. Note that when you are sending a Job to a Vehicle, the system will automatically place the
Landmark name or a typed Street Address into the Job Description field for you. You have the option
to modify or delete this information before sending the Job.

yQ: What do the different colors of the Job icons mean?
yA: You can view alegend in the Dispatch tab > Type column. Click on the [?].

Blue: TBD: To be delivered to the Vehicle.

Orange: Pending: Received at PND but not acknowledged or read by Driver.

Yellow: Acknowledged: Read by Driver.

Green: En Route: Vehicle is En Route fo the Job's destination

White with Green Check Mark: Done: The Job has been marked as Done by the Driver.
Gray X through anicon: Driver has deleted the Job.

yQ: Can | send a Message to all of my Vehicles?

yA: You may send a Message to all PND-equipped Vehicles in a single Department at one fime from
the Dispatfch tab. If you want to send the Message to all Drivers across all departments, you must
repeat the Message for each department.

yQ: | cannot see the icon of a Job that | created. Where is ite

yA: Select the Vehicle from the list of Vehicles in the Control Panel and click View Jobs. If the
Landmarkicon is also displayed, the Job icon may be hidden. Use the De-clutter feature on the Map
View inferface to expose the hidden icons.
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yQ: Why can’t | see Done jobs on the map anymore?

yA: Jobs with the status of “Done” will only show on the map during the calendar day in which they
were completed. The next day, and subsequently, Done jobs are visible on the Dispatch tab, but are
removed from the Map View to prevent clutter.

yQ: Can | delete a Job while the Vehicle is en-route?

yA: You may delete a Job while the Vehicle is en-route. The Job will be deleted from the Vehicle’'s list
on the PND, but the Driver will not be notified with an on-screen icon or audible tone. Please send a
Message to the Driver to confirm the deletion.

yQ: Jobs and Messages are being automatically deleted and sent to different Vehicles. Why?2

yA: Once installed and used in a Vehicle, PNDs should not be swapped between Vehicles. In the
event that a driver moves a PND to a new or different Vehicle, the system will detect the mismatch,
delete Jobs and Messages from the PND, and reassign Jobs and Messages assigned to the different
Vehicle. These Jobs and Messages will appear to be deleted automatically from the Dispatch and
Map View interface. Please see the section fitled “Issues with swapping PNDs between Vehicles” in
this document.

yQ: Canl reassign or reorder a Job while the Vehicle is en-route to the Job?

yA: You may reassign and reorder a Job while the Vehicle is en-route. The Job list will be updated on
the Vehicle's PND, but the Driver will not be notified with an on-screen icon or audible tone.
Therefore it is very likely he won't see the change unless he reviews his Job list in detail. If the Vehicle
is en-route to a Job and you make a change, it is highly advisable to send a Message to the Driver to
confirm the change.

yQ: How long are the text messages that | can include with Jobs and Messages?
yA: Jobs: 55 characters. Messages: 199 characters.

yQ: When | click on the vehicle icon in the Map View, it shows “PND: Disconnected”. What does this
mean?

yA: This means that the GPS beacon cannot detect the presence of a PND. In this state, Jobs and
Messages may not be sent to the PND, and any change to a Job state on the PND is not
communicated to the web portal. Driver Messages may not be sent from the PND. This
Disconnected state may be due to the PND power and/or data cables being disconnected from
the unit. The PND may be operating on its internal battery (not supported). Contact the Driver to
troubleshoot the PND and Beacon. Troubleshooting tips are provided in the Garmin / 6100
Installation Guide available on the Contfigo Partner Resource Centre.

yQ: Some of my Jobs and Messages don't seem to be reaching my Vehicles. Why?

yA: Jobs and Messages may appear to be sent, but may be lost when a PND temporarily or
permanently loses its connection to the beacon. This may happen without the driver’s (or your)
knowledge. You may nofice that Jobs remain in the TBD State (blue icon), even if Jobs and
Messages sent later are successfully delivered. Contact the driver to ensure that the PND not
operating on its intfernal battery. The Driver can fry powering off the PND, disconnecting power/data
cables and reconnecting. Troubleshooting tips are provided in the Garmin / 6100 Installation Guide
available on the Contigo Partner Resource Centre. To resend the TBD Jobs, reassign them to the
same vehicle
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Driver FAQ

yQ: I'm not getting my stops or Messages delivered to my PND.
yA: The PND wiill be disconnected when running on its internal battery. It may be disconnected from
the cable harness, or may not be able to detect the presence of the GPS beacon. First, ensure that
external power is supplied to the PND. Turn off the PND power. Remove the power and/or data
cables. Wait a minimum of 30 seconds. If the PND has separate power and data cables, reconnect
the power, then the data cable (in that order) and then restart. Note that the disconnection icon
only shows in the top right corner of the Map (Navigation) screen as shown in the image below. This
displays when the PND senses that it is disconnected from the beacon.

yQ: The "Stop" and "Detour” buttons remain on the Garmin screen, even after all my stops are "done",
"inactive" or "deleted".
yA: This is a known issue. Driver should tap the "Stop" button to clear this state.

yQ: How do | type an address myself on the Garmin, once Dispatfch is enabled?
yA: tap the Dispatch button. Then tap Find Location. You may enter an address or search for a point
of interest.

yQ: The Message | typed on my Garmin was partially cut off when the Dispatcher read it. Why?

yA: The Garmin allows for a Message length of 90 characters; however the GPS Beacon limits the
maximum fransmitted length to 80 characters. Drivers should limit their Messages to a maximum of
80 characters.

-
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