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Introduction  

Contigo Dispatch and Navigation provides dispatchers and fleet managers with the ability to communicate with 

Drivers through a Garmin Personal Navigation Device (PND) installed in the vehicle.  

Dispatchers may choose destinations for their fle et Drivers, and send those destinations electronically (along with a 

description of the Job and instructions) to the Driversõ PNDs. Drivers then use PNDs to provide them with turn-by -

turn directions to the destination. The Jobõs status is instantly available to the Dispatcher in a simple map -based 

interface. Dispatchers and Drivers may also exchange text Messages easily and safely using the Garmin PNDs.  

At any time, Dispatchers may view the status of their fleet including all Jobs and Messages exchanged wi th the 

vehicles.  

To enable Dispatch and Navigation for their fleet Drivers, System Administrators are provided with a set of 

functions within the Contigo System.  

Overview  

This guide is intended to provide Contigo partners and dealers with instructions to configure Contigo GPS tracking 

beacons for Dispatch and Navigation, available for select models of Garmin Personal Navigation Devices (PNDs).  

Instructions include:  
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Before You Begin  

Be familiar with the following documents:  

ý Contigo Dealer Getting Started Guide . 

ý Contigo Dispatch and Navigation Quick Start Guide . 
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For Dispatch and Navigation to be deployed, consider the following checklist:  

ý 61XX beacon, upgraded to appropriate firmware package 1 and installed in vehicle.  

(Note: 6150 beacon also requires an activat ion code sent to the device over the wireless network)   

ý 61XX / Garmin wiring harness installed in vehicle.  

ý Garmin nüvi 2x5, 465, 12xx, 13xx, or 14xx series PND, installed in vehicle and connected to 61XX 

beacon.  

ý Ensure you have Service Plans available to you that support the Dispatch add -on service. Contact 

your Contigo representative for more information.  

Enable Dispatch Module in a New Subscriberõs Account 

1. Review the instructions for creating a Subscriber in the Dealer Getting Started Guide.  

2. When configu ring the Solution Settings for the new account, ensure that Dispatch is enabled either as an 

Optional Module, as shown in the image below, or as a Default module:  

 

                                                        
1 The 6100 firmware release is v52. The 6150 firmware release is v48.  
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Modify Existing Subscriber Account to Enable Dispatch Module  

1. In the Partner Portal, selec t the Account Manager tab. A list of your registered subscriber accounts will 

display.  

2. Select the account to which you wish to enable Dispatch, and click on the account name. The Commercial 

Subscriber Details page will display.  

3. In the Commercial Subscriber  Details page, click on the Enabled Solution name for which you wish to 

enable Dispatch. The Edit Solution form will appear.  

4. In the Edit Solution form, ensure that Dispatch is either checked as a Default or an Optional Module, as 

shown in the image below:  

 

 

Register Dispatch -Enabled Beacon to a New Subscriber  

1. Follow the instructions for creating a Subscriber in the Dealer Getting Started Guide. See above for 

instructions to enable the Dispatch Module in the Subscriberõs solution settings. 

2. Follow the instru ctions for registering a beacon to the Subscriber account in the Dealer Getting Started 

Guide. When selecting a service plan, choose a plan that supports Dispatch as an add -on service as shown 

in the image below:  
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Modify Existing Beacon Record to include  Dispatch -Enabled Service 

Plan 

1. In the Partner Portal , select the Beacon Manager  tab. A list of your registered beacons will appear.  

2. Locate the beacon record in the list provided. Click on the beacon ID . The View Beacon  window will 

appear.  

3. In the View Beaco n page, verify that the Beacon  firmware version is correct. If not, the beacon may require 

a firmware update. Contact your Contigo representative for more information.  

If the beaconõs current service plan does not support Dispatch, you may need to change the assigned plan in 

order to enable this feature. If so, proceed to step 4  below. Otherwise, proceed to step 8 : 

4. In the Service Plan  row, click [ Change P lan ]. 

5. Locate the appropriate service plan that supports Dispatch . Click the radio button to select this plan.  

6. Check the Dispatch  option as shown in the image below.  

7. Click save . 
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8. Beside Beacon has Navigation Device , click [ Change] . The Enable/Disable Navigation  dialog will appear.  

9. Check the box to Enable Navigation . Click save. This is how billing is control led for the beacon.  

10. For 6150 beacons: If you see òRequest Activation Codeó appear beside Beacon has Navigation Device , 

click on this text to request an activation code from Contigo.  A Contigo customer support representative 

must send the activation code t o the beacon.  

 

Enable Dispatch Module in Commercial Portal Profile  

If the Dispatch Module was enabled as an Optional module in the subscriberõs account, the subscriberõs profile 
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must be updated to enable the Dispatch Module.  This is not necessary if the module was enabled by Default.  

1. Follow the instructions in the Dealer Getting Started Guide to log into the subscriberõs portal.  

2. Click on the administration  Tab. 

3. In the menu bar, click Profile . 

4. In the Solution Settings section ensure that Dispatch  is listed as an Available Module, as shown in the image 

below. (This is not necessary if the module was enabled by Default). Click the check box to Enable Module, 

if not already checked.  

5. Click save.  

 

Enable Dispatch Permissions in Commercial Portal User Group  

Ensure that the customerõs users have permission to access the Dispatch functions. 

1. If not already logged on, follow the instructions in the Dealer Getting Started Guide to log into the 

subscriberõs portal.  




